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CHAPTER 6:  HEALTH SYSTEMS GOALS  
 

WHO has identified 3 main goals for health systems:  

 

(1) Improving the health of populations  

(2) Improving the responsiveness of the health system to the population it 

serves 

(3) Fairness in financial contribution i.e. the extent to which the burden of 

paying for health system is fairly distributed across households. 

 

Because both level of achievement (average over the whole population) and 

distribution (equitable spread of this achievement to all segments of the population) are 

important, 5 components must contribute to overall health system attainment as shown in 

figure 6.1 below. 

Figure 6.1: Health Systems Goals* 

 Level Distribution 
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Fairness in financing   

 Quality Equity 

 

The levels of health and responsiveness define the quality of the health system 

and the distributions of health and responsiveness and financial burden relate to its 

equity. The WHS which collected data on all of these health outcomes also explored the 

relative importance the respondents give to each of these 5 components.  The importance 

placed on each goal can be thought of as indication of how much priority should the 

government place on it.   

 

 
* Source: Health Systems Performance Assessment: Debates, Methods and Empiricism, Edited by 

Christopher J.L. Murray and David B. Evans, World Health Organisation, 2003. 
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The findings on preferences for health system goals are given below (expressed as 

fractions of a total of 100). For comparisons, figures obtained by WHO from a survey on 

preferences of informed individuals and published in World Health Report 2000 are also 

reproduced. 

 

                          WHS    WHO Reference 

1. Improving the responsiveness of the health system : 24.6  13.0 

2. Improving the health of the population:   23.8   24.0 

3. Minimising difference in health between people:  20.3   25.0 

4. Minimising inequalities/disparities in responsiveness: 20.0   16.0 

5. Fairness of financial contribution:    11.4   22.0 

 

For the Mauritian population, responsiveness is as important as health (around 44% 

for each).  

 

Slightly lesser weight is given to the distribution aspect compared to level (20% v/s 

24%).  The weightage with respect to distribution is the same for both health and 

responsiveness just as is the case for levels.  Of least importance is fairness of financing 

(11.4%). 

 

6.1 System Quality and System Equity  

 

The above results also give insight in the perceived importance of system quality 

compared to equity.  The summed weights assigned to the average levels of health and 

responsiveness (system quality) is 48% whereas the sum of weights for the components 

dealing with system equity namely health inequality, responsiveness inequality and 

fairness in financial contribution is 52%.  The respondents therefore accorded slightly 

more importance to system equity than to system quality.  WHO reference values are 

40% and 60% respectively (figure 6.2). 
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Figure 6.2:  Perceived importance of system quality versus system equity 
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