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Patient Satisfaction Survev in Public Health Care Services

The Ministry of Health and Wellness is committed to continuously improving the quality of public
health care services provided to patients. Feedback from patients is essential to assess the quality of
services delivered and to identify areas where improvements can be made.

In this context, a patient satisfaction survey has been developed using a QR code to enable patients
to easily access and complete the survey online. The survey is currently being implemented in the
five regional hospitals.

The QR code below is displayed at strategic locations in all regional hospitals and can be scanned to
access the survey.
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Scan sa QR code-la pou
ranpli enn ti survey

@ Li pran zis 2 minit
“@ Tourepons res.confidentiel
& Mersi pou ou feedback!

The Ministry relies on the collaboration and support of the public for the successful implementation
of this initiative.
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