Ministry of Health and Wellness

Awai'd of Procﬁrement Contract
Notice under section 40(7) of the Public Procurement Act

This is to notify that, following the bidding exercise carried out by the Ministry of
Health and Weliness for the “Procurement of Laundry Services for Hospital
Clothing for a period of Thirty-Six (36) months for Health Region 1: Dr A.G
Jeetoo Hospital and Others (File reference: MHPQ/WKS&S/2025-2026/Q3)”, the
contract has been awarded to Dry Cleaning Services Ltd of Royal Road, Cassis
for the contract price of Rs 63,286,502.45 (Rupees Sixty — Three Million Two
Hundred and Eighty-Six Thousand Five Hundred and Two and Cents Forty —

five only) exclusive of VAT,

Acting Senior Chief Executive
Ministry of Health and Wellness
4th Floor, Nexsky Building
Hotel Avenue, Ebene

21 November 2025



Ministry of Health and Wellness

COPY . ‘
MHPDO/WK&S/2025-2026/D0 9 4,0 September 2025

The Executive Director

{Attn:Mr Christophe BOURGAULT DU COUDRAY)
Dry Cleaning Services Ltd

Royal Road

Cassis

Tel: 207 2000/ Fax: 208 4193

Emall: info@dcs.mu / ghristophe@dcs.mu

Dear Sir,

PROCUREMENT OF LAUNDRY SERVICES FOR HOSPITAL CLOTHING
FOR A PERIOD OF 36 MONTHS FOR HEALTH REGION 1:

DR A.G.JEETOO HOSPITAL AND OTHERS

Please refer to your offer dated 21 August 2025 In response to our Invitation for
Bids MPHQ/WKS&S/2025-2026/Q3  (e-Procurement Refersnce: HEALTH/
IFB/2025/2236) dated 24 July 2025 on the above subject,

2, We wish to Inform you that your offer for the execution of the Laundry Services
for Hospital Clothing for a period of thirty-six (36) months for Health Region 1,
Dr A.G.Jeetoo and others for the sum of Rs 63,286,502.45 (Rupees Sixty-three
Miltion Two Hundred and Eighty-six Thousand Flve Hundred and Two and Forty-
five cents only) Iinclusive of all applicable charges, dutles , taxes and exclusive of
VAT, subject to the terms and conditions and Scope of Services and Performance
Specifications of the Bidding documents and extracts at Annex has been approved.
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C ) s, The contract shall be for a period of thirty-six (36) months and shall be labour

and transport inclusive, However, no subsequent offer or any claims for labour and/or
transport shall be entertained throughout the duration of the contract. The Intended
start date for the commencement of the services shall be 11 November 2025,
renewable thereafter on an annual basls subject to satisfactory performance for a
further period of two years.

4, Liquidated damages for any delay will be charged at the rate of 0.5% per
day of the value of undelivered items for the services at a location in the
respective hospltal. The maximum amount of liquidated damages per lot is 10 percent
of the Contract Price for the respective year.

5, Payment will be effected on a monthly basis after recelpt of complete invoice
and accompanying documents as required by the User Depariment after confirmation
that the cleaning services have been effected satisfactorlly as per the scope of services.
All documentations including claims should be addressed to the Regional Health
Services Administrator or his fher representatives of the respective reglons/sites. You
are therefore requested to contact the laiter for coordination and follow up of the
service.

8, You are requested to submit within twenty-one (21) days as from date of this
letter a Performance Security representing 5% of the contract value for year 1 issued
by a Commerclal bank/insurance Company operating in Mauritius, The Security should
be valld for a period of twenty-elght (28) days beyond the contractual period and
should be submitted to the Procurement Registry, Ministry of Health and Wellness,
1* Floor, NexSky Bullding, Hotel Avenue, Cybercity, Ebene,

7. Any correspondence or query in regard to this award should be addressed to the
Acting Senior Chlef Executive, Atth: Mrs B.S.Gungadeen, 4th fioor, Ministry of Health
and Wellness, NexSky Bullding, Hotel Avenue, Cybecity, Ebene,

8. Please acknowledge receipt of this offer by email: procreg@govmu.org with
seven (7) days as from date of this [etter,




]

Foo :
) e Until and unless a formal agreement is signed, this Letter of Avrard and your-offer
‘dated 21 August 2025 shall constitute a binding agreement hetwoc 1 you and Ministry

of Health and Wellness.

Yours faithfully,

L/ ‘”“) i((i;fz_“%

N. Jugmohunsing
for Acting Senior Chief Executive



Contract Agreement

This CONTRACT (hereinafier called the “Contract”) is made the .., L’ .. day of the month of
November 2025, between, on the one hand, Ministry of Health and Wellness(hereinafter
called the “Employer”) and, on the other hand, Dry Cleaning Services Ltdrepresented by
Mr Christophe BOURGAULT DU COUDRAY of Royal Road, Cassis(hereinafter called
the “Service Provider™), :

WHEREAS

a) the Employer has requested the Service Provider to provide cettain Services known as
“Procurement of Laundry Services for Hospital Clothing for a period of thirty-
six (36) months for Health Region 1: Dr A.G.Jeetoo Hospital and others” — file
teferences- MHPQ/WKS&S/2025-2026/Q3and MHPDO/WKS&S/2025-2026/DO
9 as defined in the General Conditions of Conitact attached to this Contract
(hereinafter called the “Setvices” and the remedying of any defects therein);

b) the Service Provider, having represented to the Employer that they have the required
professional skills, and personnel! and technical regources, have agreed to provide the
Services on the terms and conditions set forth in this Contract at a coniract price of
Rs 63,286,502,45 (Rupees Sixty-three Million Two Hundred and Eighty-six
Thousand Five Hundred and Two and Cents Forty-five)inclusive of all applicable
charges, duties, taxes and exclusive of VATfor a period of thirty-six (36) months as
per rates mentioned in your bid, -

NOW THEREFORE the parties hereto hereby agree as follows:

1, The following documents shall be deemed to form and be read and construed as part of
this Agreement, and the priotity of the documents shall be as follows:

(a) the Letter of Acceptance;

(b) the Service Provider’s Bid

(c) the Special Conditions of Contract;
(d) the General Conditions of Contract;

() the Scope of Service and Performance Specifications; and

(f) the Priced Activity Schedule, \/,\



2, Paymet Terms

Payments shall be made according to the following schedule:

(8)  Payment will be effected on a monthly basis after receipt of complete invoice from
the Service Provider, The Employer will promptly arrange for the payment of those
invoices that ate pattly or fully in order pending clearance for unconformities, if any,

“in any one of the invoice.

(b)  Payment shall be made within 21 days of receipt of the invoice and the relevant
documents specified in Section VII Special Conditions of Contiact Sub-Clause 6.4,

3. The mutual rights and obligations of the Employer and the Service Provider shall be
as set forth in the Contract, in particular:

(a) the Service Provider shall carty out the Services in accordance with the
provisions of the Contract; and :

(b)  the Employer shall make payments to the Service Provider in accordance with
the provisions of the Confract,

IN WITNESS wheteof the partics hereto have caused this Agreement {o be executed in

accordance witl(liq laws of Mauritius on the day, month and year indicated above.

Siged BY: vvrveeerebersrones
for and on behalf of the Employer

Name: N.Jugmohunsing

for Acting Senior Chief Executive

TN

Seal of Empla yer

Signed by: ... 8

for and on behalf of the Service Provider

Name: Mr Christophe BOURGAULT DUCOUDRAY

Chief Executive Officer

m Dry Cloaning Services Ltd,
(1230) 207 2000

S : {+230) 208 4189

Info@desmu

Roysl Road, Casvis,

11303, Mauritiue

des.mu

Seal of the Service Provider
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Section V1L Special Conditions of Contract : 57

Section VII. Special Conditions of Contract

Number of | Amendments of, and Supplements to, Clauses in the General Conditions

GC Clause of Contract
1.1(a) The Adjudicator is Not Applicable
1.1(d) The confract name is Procurement of Laundry Services for Hospital

Clothing for a period of 36 months for Health Region 1: Dr A.G, Jeetoo
Hospital and Others.

1.1(g) | The Employer is Ministry of Health and Wellness.
L.1Q) The Member in Charge 15 — . . o

1.1(0) The Service Provider is ............ ..

1.4 The addresses are:

Emplbyer: The Senior Chief Executive
Ministry of Health and Wellness
Level 4, NexSky Building, Cybercity
Hotel Avenue, Ebéne
Attention: . Assistant Manager Procurement and Supply
(Works & Services Section)
Tel 1 490 4200 Ext:1068/1036
Facsmile L e reierrenrre e
Service Provider:
Attention:

Facsimile:

1.6 The Authorized Representatives are:

For the Employer:




Section V11, Special Conditions of Confract 58

Lot No |Region Location Contact details

Name: Ms. R.S.B.Beharry (RHSA)

(2) Dr. A. G.Jeetoo| Tejeshone: +230 203 1001
Hospital Fascimile: +230 212 4476

Name; Dr (Mrs) P.V.Rambhujun
(Medical Superintendent)
Telephone: +230 402 1400
Fascimile: +230 454 9309

Name: Mr]J. Ponnen (Hospital

(c) S, Bharati Eye Administrator)

Hospital Telephone: +230 460 5000
Fascimile: +230 433 8552

(b) Brown Sequard
LOT1 1. Mental Health Care
Cenire

For the Service Provider:

2.1

The date on which this Contract shall come into effect is as from the
signature of Contract Agreement between both parties.

2.2.2

The Intended Starting Date for the commencement of Services is within 7
days after signature of Contract or as agreed by both parties.

2.3

The Intended Completion Date is 36 months from the intended|
commencement date of the contract renewal yearly upon salisfactory
service as assessed by the Ministry.

3.2.3

Activities prohibited afier termination of this Contract are: Not applicable

3.9

The Service provider shall not use these documents and software for
purposes unrelated to this Contract without the prior written approval of the
Client.

3.10.1

The liquidated damages rate is 0.5% per day of the value of undelivered
items for the services at a location in the respective hospitals.

The maximum amount of liquidated damages per lot is 70% of the
Contract Price.

3.10.3

The percentage of the cost of having a Defect corrected to be used for the
calcufation of Lack of performance Penalty/(ies) is /25%.

5.1

The assistance and exemptions provided to the Service Provider are: None

6.2(2)

The amount in local currency is MUR.
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6.2(b) The amount in foreign currency or currencies is Not Applicable.

6.4 Payments shall be made according to the following schedule:
(a) Advanced payment is not applicable,
(b) The Public Body undertakes to effect payment within 21 wotking days
from receipt of invoice after supply of the service items to the satisfaction
of the Public Body, subject to the Service Provider submitting all required
documents. Final payment shall be adjusted to reflect any non-compliance
in the exccution of the coniract, In case the Supplier is an SME, payment
will be effected within 14 working days.

6.5 The interest rate is 1% above repo rate of Bank of Mauritius.

6.6.1 Price adjustment is nof fo be applied in accordance with Sub-Clause 6.6.

7.1 The principle and modalities of inspection of the Services by the Employer

are as follows:

Collection: Regular / Irregular
Delivery : Regular / Irregular
Washing: Good / Satisfactory / Poor

Ironing:  Satisfactory / Poor

Packing : Satisfactory / Poor

Mixing of Clothes for different hospitals
Outstanding / owing clothes

Torn Clothes

N.B.

Bidders who fail to abide to these principles and modalities will be strictly
penalized as follows:

(a) 10 % of the value of the amount of the service (computed in respect
of the linen items) will be deducted for irregular collection (as
regards to the time stated for collection of soiled items), delivery
(within 48 hrs after collection) and outstanding or clothing items
becoming due.

(b) No payment will be effected for the followings:-
(i) Poor washing
(ii) Poor Ironing

(iii) Poor packing
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(iv) Torn clothing items
(v) Mixing of linens for different hospitals*

*For mixing of linens, the service provider will also be required to return
back the mixed linen and deliver same to their respective hospital(s) at their
own cost and within the shortest lapse of time.

823 The Adjudicator is not applicable.

8.24 The atbitration procedures of the following institutions will be used: [choose
any one of the two options as appropriate].

(a) Arbitration in Mauritius:

Following notice of intention to commence arbitration issued by either
party an Arbitrator shall be appointed by both parties to the dispute or
in any case of disagreement, by an Arbitrator to be appointed by a
Jjudge in Chambers of Mauritius. The Avbitrator fees will be borne by
the losing party. Any decision of the Arbitrator shall be final and
binding to both parties”.




